
A Citizen Review Panel is hereby created in this county/city and county. Pursuant to 

The grievance proce.ss concerning employee conduct shall provide for the resolution of grievances 
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Logan County of Human/Social Services 
County Policy for Grievances Concerning County Employee Conduct 

Legal Authority: 19-3-211 C.R.S., 12 CCR 2509-3 Rule 7.200.3-7.200.4 

I. 
Section 19-3-211, C.R.S.: 

A. The members of the Citizen Revtew Panel shall be appointed by the governing body without 
influence from the state department or the county department. 

B. The members shall represent the community, have demonstrable personal or professional 
knowledge and experience with children, and not be employees or agents of the state 
department or any county department. 

C. At least one member of the Citizen Review Panel in each county and city and county shall be 
the parent of a minor child at the time of his or her appointment to serv.e on such panel. 

The county department will maintc1ih a list of the Citizen Review Panel members. The list of members will 
be provided to the state with the annual submission. 

II. 
as follows: 

A.. 1. All grievances shall be submitted to the county direc.to-r for internal resolution within 
t~n working days after rece'ipt of the grievance. 

resolution of the grievance within thirty days after receipt of the referral. 

notification of its recommendation concerning the grievance and the basis for its 
reGommendation. 

Review Panel, the county dire'Ctor shall issue a written final decision and the grievance shall 
be closed. 

grievance. The county director shall issue a written final decision that shall include the 
county director's plan for implementation of the final decision. 

2. The county director shall issue a written final decision resolving the grievance within 
twenty days. If the decision resolves the grievance to the complainant's satisfaction, 
the grievance will be closed. 

3. If the complainant's grievance is not resolved by the county director, upon the 
request of the complainant, the grievance will be referred to the Citizen Review Panel. 

4. The Citizen Review Panel will review the grievance and the county department's proposed 

a. At the request of the complainant, the county department, or the subject of the 
grievance, the Citizen Review Panel, as part of its review, may take informal testimony 
submitted votuntarily and without fee by experts or other individuals, including county 
department personnel. 

b. A Citizen Review Panel may request and receive information from any other county or 
city and co.unty that may be pertinent to the grievance. 

5. The Citizen Review Panel shall provide the complainant and the county director written 

6, If the county department and complainant agree with the recommendation of the Citizen 

7. If the county department and complainant disagree with the recommendation of the 
Citizen Review Panel, the grievance shall be referred to the governing body for review. 

8. The governing body shall-submit a written .decision containing its recommendation and the 
basis for its recommendation to the county director and any county 
department employee who is th.e subject of a grievance within thirty days of receiving the 



( 

Ill. 

Nothing in this section shall be construed to direct or authorize any participant in the conflict 
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B. Any recommendations of the Citizen Review Panel and of the governing body shall be limited 
to actions within the authority of the county director including, but not limited to, 
recommendations for case reassignment, personnel training, and disciplinary action concerning 
a county department employee. If disciplinary action is initiated against a county department 
employee as a result of recommendations, the employee shall be entitled to the rights, 
including procedural rights to appeal, that the employee has through the merit system or other 
applicable personnel system under which the employee is employed. 

C. A Citizen Review Panel and any governing body shall have access to child abuse o.r neglect 
reports and any information from the complete case fil"e that the governing body beHeves is 
pertinent to the grievance, which shall be reviewed solely for the purpose of resolving 
grievances pursuant to the provisions of this section except that access to identifying 
information concerning any person who reported child Qb.use or neglect shall not be pr~vided 
and no participant in the conflict resolution process shall divulge or make public any 
confidential information contained in •a report of child abuse or neglect or in other case file 
records to which he or she has been provided access. 

D. The county department shall prepare a final report to the Citizen Review Panel within thirty 
days after the issuance of any final decision in the conflict resolution process that shall include 
the disposition of each grievanc~ referred to the Citizen Review Panel in a manner not 
inconsistent with applicable state and county personnel rules. 

E. The complainant and county department employee who is the subject of the grievance shall 

receive copies of the following: 

resoluti·on process to use the process to interfere with any civil or criminal investigation or judicial 
proceeding, to seek relief from any court action, or to seek a remedy that is within the authority of 
a court having jurisdiction over a pending proceeding. A county department shall not be precluded 
from presenting any relevant evidence in a pending civil or criminal investigation or proceeding 
that the county department has obtained in the course of fulfilling its duties in the conflict 
resolution process pursuant to the provisions of this section. 

1. The written decision of the governing body; 
2. The final written decision of the county director; 
3. The final report of the county department. 

A. The county department shall prepare and submit an annual report along wfth a copy of this 
county's Grievance and Complaint policy to the State Department. The annual report and the 
policy also shall be made available to the county's Citizen Review Panel, other Citizen Review 
Panels and the public. The annual report and policy may be shared with other entities as 

authorized by law. 
B. The annual report will identify the members of the Citizen review Panel, the number of 

complaints and grievances filed and the disposition of each complaint or grievance. 
Submissions will be reviewed by the Department. 

IV. 
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